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HON LIZ BEHJAT (North Metropolitan) [5.35 pm]: This evening I want to carry on my contribution, which 
was cut short due to time running out, on the motion moved by Hon Alanna Clohesy that was debated over a 
number of weeks in this place. I thought it was a really good opportunity for people to debate an issue as 
important as this one. Obviously, in members’ statements I am restricted by the time limit on what I say, unless 
I make four contributions over four consecutive nights. I am sure that people are not really prepared for me to do 
that. However, if I had my full allocation of time, I would be able to refer to and refute a number of nonsensical 
things said by opposition members in their contributions to that debate. My contribution tonight will be on the 
positive side of the things that this government is doing in the area of disability services. Firstly, I want to 
commend the Minister for Disability Services on the stellar job that she is doing in that area and for the 
dedication with which she undertakes the responsibilities given to her in that very important portfolio. 
One particular thing I want to talk about is the CROWNability program run by Crown Resorts. Members may 
recall that some time last year I spoke briefly on this. It was not at that stage called the CROWNability program; 
it did not have a name at that stage. However, when I launched the Abilities Careers Expo on behalf of the 
Minister for Education in September last year at Crown Casino, I spoke about one of the ladies whom I met there 
and who was one of the guest speakers: young Rebecca Dewer, an employee of Crown Resorts, who identifies as 
a person with Asperger’s syndrome and is a most delightful young lady. I spoke at length about her in my 
contribution on 9 September 2014 and I subsequently wrote to the chief executive officer, Barry Felstead, again 
complimenting him on Rebecca and the wonderful advocate she is for Crown Casino being such a positive 
employer. That program at Crown Resorts has actually been in place in Perth since 2012. As we know, 
Crown Resorts has very large holdings in Victoria as well. Through the work it was doing in Perth, the program 
became known in Victoria and it was then deemed a great idea for Crown to take it on as a national program. 
The name CROWNability then came into being and was launched formally as a program across Australia for 
Crown Resorts by the well-known Kurt Fearnley in Victoria in December 2014. Unfortunately, Kurt was 
unavailable to come to Perth for the formal launch in Perth. Members probably know him from the great works 
that he has done, especially visiting places such as the Kokoda Track et cetera. He is a really remarkable young 
man. 
The update on the CROWNability program is that currently 35 people with a disability are employed at 
Crown Casino here in Perth. The three goals of that program are aimed at not only getting that number of people 
with a disability in employment, but also ensuring the program is sustainable. The three goals of the program are 
to create employment opportunities, have sustainable job outcomes and become a disability confident 
organisation, which is something that it is working towards at the moment. I think it has been able to achieve the 
first two quite readily, but to become a disability confident organisation it needs to meet some further milestones, 
and people have been working very hard to do that. It works on a preferred supplier model of employment, 
working very closely with five disability service providers to ensure that the right people are on the job. It has 
become a successful and sustainable program, not only because of the enthusiasm with which Crown has entered 
into this space, but also because they are the successful models that have been put in place by the government. 
The government is ensuring that no roadblocks or barriers are put in place to bog down the initiatives that these 
companies are taking on. The government is working hand-in-hand with these organisations, and this 
government prides itself on the way that it does things in partnership. It is another example of how we put people 
before politics in everything that we do. I know that at the moment Crown is undertaking some discussions with 
the Disability Services Commission to work even more closely with it through its local area coordinators. 
Crown Resorts is committed, as is our government, to creating pathways to independence. We are putting people 
before politics. Another achievement is in the area of public sector employment, where some great inroads have 
been made because we are putting people before politics. 
Something that has been an issue for people with a disability is the lift closures on the Joondalup train line. As 
part of the Count Me In strategy the Disability Services Commission liaises with other government agencies—
again, we have a collaborative approach—including the Department of Transport and the Public Transport 
Authority, about making communities accessible for everyone, because we are trying to ensure that we put 
people before anything else. The PTA advised those groups in December 2014 that a lot of work needed to be 
done to upgrade lifts and escalators on the Joondalup rail line. Originally, they were installed in the early 1990s 
and now, because of advances that have been made, they need replacement. The authority met with a number of 
groups, including Access Focus, Activ Foundation, Blind Citizens WA, Carers WA, the Council on the 
Ageing WA, National Seniors Australia, People with Disabilities WA, Retirees WA and the Senses Foundation. 
A collaborative approach brought those groups together to find out exactly what was needed. The PTA circulated 
information and flyers to a number of staff to provide information to passengers via phone at Joondalup station, 
on the Mandurah line and at the Perth city station in December. The PTA website was updated in 
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December 2014 and Transperth My Alerts were sent to almost 3 500 people to notify them of upcoming works 
and alternative options for accessing train services for those who had difficulties during those periods. In early to 
mid-January, the PTA sent a further reminder and media statement to give a project update to all the 
stakeholders. We are sure that the work is well underway and to be completed shortly. Until 20 February, no-one 
had contacted the PTA about needing a transfer service instead of accessing those stations. That is one of the 
other updates. 
I note that just today the minister announced that Perth Zoo, which has had a long-term commitment to access 
and inclusion for people with disabilities, has been recognised with the Companion Card Affiliate of the Year 
award. This Disability Services Commission–funded program gives people with disabilities the opportunity to 
attend cultural, entertainment, sport and recreation events and services with a carer, at no cost to the carer. 
Currently, 634 businesses, organisations, events and venues in Western Australia are registered as affiliates in 
the Companion Card program, and 9 000 cardholders can attend affiliates’ events with a carer, who gets in for 
free. 

These are all great examples of programs that have been put in place by this government. Some are solely 
government programs, and others are done in collaboration, but always at the forefront of whatever this 
government and the Minister for Disability Services do; it involves putting people first, and not politics. 
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